DIPLOMA IN PROPERTY MANAGEMENT  

MQA-02

	AREA 5 -  EDUCATIONAL RESOURCES 


	DIPLOMA IN PROPERTY MANAGEMENT 

COLLABORATION WITH UNIVERSITY TEKNOLOGI MALAYSIA (UTM)



	5.1 Physical Facilities


	5.1.1
	a)   List the physical facilities required for the programme in Table 6


	
	Table 6: List of physical facilities required for the programme

No.
Facilities required
Provisional Accreditation
Full Accreditation
Available for Year 1
To be provided 
No. 
Capacity
In Year 2
In Year 3
No.
Capacity
No.
Capacity
No.
Capacity
1

Lecture Halls 

2

Tutorial Rooms

3

Discussion Rooms

4 

Laboratories and Workshops

- IT lab

- Science lab

-Engineering workshop

-Processing workshop

-Manufacturing workshop

-Studio 

-Mock kitchen

-Moot court

-Clinical lab

-Others

5

Library and Information Centres

Learning Support Centres

6

Learning Resources Support

7

Student Social Spaces

8

Other Facilities including ICT related facilities



	
	b) Describe and assess the adequacy of the physical facilities and equipment (e.g., workshop, studio and laboratories) as well as human resources (e.g., laboratory professionals and technicians).



	
	Physical facilities, equipment and human resources are sufficient to meet the needs of the program and the number of students. For current conditions, no need to meet, but to upgrade equipment facilities such as increasing the number of mounting LCD projectors to replace the portable LCD projector to facilitate the teaching and learning process.
The educational resources requirements are reviewed annually during the budget preparation for operational expenses and asset purchases for the new year, taking into account new hiring students plans and the addition of new programs. Revisions are made to fulfill the following: -
• sufficiency of resources - lecture rooms, equipment, labs and facilities, libraries - books, spaces, and other facilities

• quality - continuous improvement in quality of equipment and safety

• recency - a new source of educational resources must meet the learning and teaching needs of the latest technological developments, in line with the curriculum requests offered by the program.


	
	c)     Provide information on the clinical and practical facilities for programmes which requires such facilities. State the l  

        location and provide agreements if facilities are provided by other parties.

	
	For the Diploma in Property Management program the practical facilities required are computer laboratories and libraries that are already available in KTD, and do not require clinical facilities.


	
	d)   Provide information on the arrangement for practical and industrial training.



	
	

	
	e)   How are these physical facilities user friendly to those with special needs? Provide a copy of any technical  

      standards that have been deployed for students with special needs.  

	
	

	5.1.2
	Show that the physical facilities comply with the relevant laws and regulations including issues of licensing.  



	
	

	5.1.3
	a)  Explain the database system used in the library and resource centre.
Library of Al-Khawarizzmi used system which known as S-LIB V3001 that includes:

Circulation Part

This system used ID Members and book barcodes for borrowing, returning and renewing books.
This system also used for paying a fine of the books by library members that return the books after the borrowing period. 
Cataloging Part

The system is used by the staff to key in the catalogue data of the books and saved and also it can be updated anytime.

Utilities Part 
Includes the membership forms and print the membership cards, letters of warning, material barcodes, list of materials, call numbers and also can be used for checking the loan, checking the stocks and etc.

	
	b) State the number of staff in the library and resource centre and their qualifications.
The numbers of library staff includes:-

-Farah Azura Omar (Librarian)
(Bachelor Of (Hons)  Library Of Resource Centre Management-UiTM)(IS223)
-Siti Nursyazana Othman

(Diploma Of Secretarial-POLISAS)

-Wan Mohd Affandi Wan Hassan

SPM-Sek Men. Kampung Laut



	
	

	
	c)   Describe resource sharing and access mechanisms that are available to extend the library’s capabilities. Comment on the extent of use of these facilities by academic staff and students. Comment on the adequacy of the library to support the programme.
The resource sharing and access mechanism that are available in the library includes of reference materials such as books, journals, exam papers, cd rom, e-books, e-journals, e-magazines and internet facilities very useful to the students in enhance their learning process in order to extend the library’s capabilities to fulfill the students needed and achieve library mission and vision. Besides, it helps the student and academic staff to assist them in their learning in order to support their studies. Thus, the adequacy of library to support the programme by providing the reference materials such as books, journals and others that relevant with their subjects of studies and the latest materials. The library also still working in providing of Interlibrary Loan Services with the others universities such as UMK, UM and others and this still in progress process. Apart of that, the library still in progress to upgrade the system used into Online Library System but it is still depending on our organization budget.


	
	

	
	d)
State the number of reference materials related to the programme in Table 7.

	
	Table 7: Reference materials supporting the programme
Resources supporting the programme (e.g., books, online resources, etc)
Journals
State other facilities such as CD ROM, video and electronic reference material
Number of Title

Number of Collection

Number of Title

Number of Collection

8,444
13,196
42
130
CD ROM-343-TITLES/443-COLLECTIONS
MAGAZINES-1,420 COLLECTIONS
E-BOOK FREE-16 LINKS
E-JOURNAL FREE-1 LINK

E-MAGAZINE FREE- 7 LINKS


	5.1.4
	a)  Describe how the HEP maintains, reviews and improves the adequacy, currency and quality of its educational  

     resources and the role of the department in these processes.



	
	

	
	b)   Provide the information on, and provision for, the maintenance of the physical learning facilities.

	
	 

	5.2
Research and Development
               (Please note that the standards on Research and Development are largely directed to universities and university    

                colleges)

	5.2.1
	a)   Describe the policies, facilities and budget allocation available to support research.

	
	

	
	b)    Describe the research activities of the department and the academic staff involved in them.

	
	

	5.2.2
	a)   Describe how the HEP encourages interaction between research and learning. Show the link between the HEP’s 
      policy on research and the teaching-learning activities in the department.

	
	

	
	b)
State any initiatives taken by the department to engage students in research.

	
	

	5.2.3
	Describe the processes by which the department review its research resources and facilities and the steps taken to enhance its research capabilities and environment.


	
	

	5.3
Financial Resources



	5.3.1
	Provide audited financial statements or certified supporting documents for the last three consecutive years. Explain the financial viability and sustainability based on the provided statements/documents


	
	

	5.3.2
	Demonstrate that the department has clear procedures to ensure that its financial resources are sufficient and managed efficiently

	
	

	5.3.3
	a)  Indicate the responsibilities and lines of authority in terms of budgeting and resource allocation in the HEP with respect to the specific needs of the department. 



	
	

	
	b) Describe the HEP’s financial planning for the programme in the next two years.



	
	


	No. 
	Semester/
Year 
Offered
	Name and Code of Course
	Classification (Compulsory Major/Minor/
Elective)
	Credit Value

	Programme Learning Outcomes (PLO)
	Prerequisite/ co-requisite

	Name(s)
of 
Academic Staff


	
	
	
	
	
	PLO1
	PLO2
	PLO3
	PLO4
	PLO5
	P
L
O
6
	P
L
O
7
	P
L
O
8
	P
L
O
9
	
	

	1.
	1/1
	ULAB 1032 Introductory Academic English
	Minor
	2
	√
	
	
	√
	
	
	
	
	
	
	Siti Nurul Atini Binti Ibrahim

	2.
	
	UICI 1022 Science, Technology and Human
	Minor
	2
	√
	
	
	
	
	√
	
	√
	
	
	Wan Muhammad Silmi Hamzah

	3.
	
	DDWF 1413 Introduction to Real Estate
	Major
	3
	√
	
	
	√
	
	√
	
	
	
	
	Saleha Binti Shamsuddin

	4.
	
	DDWF 1513 BuildingTechnology
	Major
	3
	√
	√
	
	√
	
	√
	
	√
	
	
	Nasibah Az-zahra binti Rusli

	5.
	
	DDWF 1613 Introduction to Law
	Major
	3
	√
	
	
	
	√
	√
	
	
	√
	
	Azizah Binti Musa

	6.
	
	DDWF 1212 Valuation Mathematic
	Major
	2
	√
	
	√
	
	√
	
	
	
	√
	
	Suriani Binti Jaafar

	7.
	2/1
	ULAB 1042 Intermediate Academic English
	Minor
	2
	√
	
	
	√
	
	
	
	
	
	
	Sharmin Alam

	8.
	
	UHAS 1172 Malaysia Dynamic
	Minor
	2
	√
	
	
	
	
	√
	
	√
	
	
	Azlina Binti Othman

	9.
	
	DDWF 1523 Building Services
	Major
	3
	√
	
	√
	
	√
	
	
	
	
	
	Nasibah Az-zahra binti Rusli

	10.
	
	DDWG 1023 Principles Of Economics
	Major
	3
	√
	
	
	√
	
	
	
	
	
	
	Julianan Binti Ismail

	11.
	
	DDWF 1623 Real Estate Law
	Major
	3
	√
	
	
	√
	
	
	
	
	√
	
	Azizah Binti Musa

	12.
	
	DDWF 1423 Valuation Methodology
	Major
	3
	√
	
	√
	
	√
	
	
	√
	
	DDWF 1212 & DDWF 1413
	Saleha Binti Shamsuddin

	13.
	3/2
	UKQx 2xx2 Co-Curriculum Service Learning
	Minor
	2
	√
	
	
	
	√
	√
	
	
	
	
	Wan Muhammad Silmi Hamzah

	14.
	
	DDWL 2733 Land Information & Land Tenure
	Major
	3
	√
	√
	√
	√
	
	
	
	
	
	
	Saleha Binti Shamsuddin

	15.
	
	DDWF 2533 Building Maintenance
	Major
	3
	√
	
	√
	
	√
	
	
	√
	
	
	Nasibah Az-zahra binti Rusli

	16.
	
	DDWF 2433 Real Estate Investment Valuation
	Major
	3
	√
	
	√
	
	
	
	
	√
	
	DDWF 1423
	Rosman Adli bin Osman

	17.
	
	DDWF 2232 Statistic For Real Estate Manager
	Major
	2
	√
	
	√
	
	√
	
	
	
	√
	
	Dr Jusoh Bin Yacob

	18.
	
	DDWF 2333 Real Estate Management
	Major
	3
	√
	
	
	√
	√
	
	
	
	√
	
	Rosman Adli bin Osman

	19.
	4/2
	ULAB 2222 Communication Skills
	Minor
	2
	√
	
	
	√
	
	
	
	
	√
	
	Siti Nurul Atini Binti Ibrahim

	20.
	
	DDWF 2843 Urban Planning & Development Control
	Major
	3
	√
	
	√
	
	√
	
	
	
	√
	
	Saleha Binti Shamsuddin


	21.
	
	DDWF 2643 Real Estate Development Law
	Major
	3
	√
	
	√
	
	
	√
	
	√
	
	
	Saleha Binti Shamsuddin

	22.
	
	DDWF 2343 Real Estate Agency And Marketing Practice
	Major
	3
	√
	
	
	√
	
	
	
	√
	
	
	Saleha Binti Shamsuddin

	23.
	
	DDWF 2443 Applied Valuation
	Major
	3
	√
	
	√
	
	
	
	
	√
	
	DDWF 2443
	Saleha Binti Shamsuddin

	24.
	
	DDWF 2742 Introduction To Land Development
	Major
	2
	√
	
	√
	
	√
	
	
	
	
	
	Saleha Binti Shamsuddin

	25.
	5/3
	DDWF 3053 Economic In Real Estate
	Major
	3
	√
	
	
	√
	
	√
	
	
	
	
	Juliana Binti Ismail

	26.
	
	DDWF 3254 Computer Application In Real Estate
	Major
	4
	
	√
	√
	
	
	√
	
	
	
	
	Saleha Binti Shamsuddin

	27.
	
	DDWF 3453 Statutory Valuation
	Major
	3
	√
	
	√
	
	√
	
	
	
	√
	
	Saleha Binti Shamsuddin

	28.
	
	DDWF 3752 Project Management
	Major
	2
	√
	
	√
	
	√
	
	
	
	
	
	Saleha Binti Shamsuddin

	29.
	
	DDWF 3153 Introduction To Accounting And Finance
	Major
	3
	√
	
	√
	
	
	
	√
	
	
	
	Nurjihan Binti Mohd Kasim

	30.
	
	DDWF 3908 Industrial Training
	Major
	8
	
	√
	√
	√
	
	√
	
	√
	
	
	Noor Enaida Bt Tutan Khamin

	31.
	
	DDWF 3914 Industrial Training Report
	Major
	4
	√
	
	√
	
	
	
	
	
	
	
	Noor Enaida Bt Tutan Khamin


	1.2.5
	Explain the appropriateness of teaching and learning methods applied to achieve the objectives and learning outcomes of the programme. (This is to be read together with information in 1.1.3.)

	
	Refer to:

1. Programme standard - refer to Curriculum Design & Delivery: Recommended Delivery Method)

2. Item no.6  ' Aktiviti Pembelajaran dan Pengajaran Mengikut Kesesuaian Kursus atau Program' dalam  CREDIT 

    AND STUDENT LEARNING TIME (BIPD)
Teaching and learning methods are applied with reference to guidelines of good practice . The expression of this teaching and learning method is stated in


	1.2.6
	What are the co-curricular activities available to the students of this programme? How do these activities enrich student learning experience, and foster personal development and responsibility?

	
	Creditted Co-curricular activities:

1.  Refer to MPU Guideline   

2.  Refer to the Programme Structure (Type of sports/club determined by Polytechnic) in Programme Information      

Enrichment of activities:

Refer to uncreditted co-curricular activities - BPPel    



	1.1 PROGRAMME DELIVERY


	1.3.1
	Provide evidence on how the department ensures the effectiveness of delivery in supporting the achievement of course and programme learning outcomes.



	
	

	1.3.2
	Show evidence that the students are provided with, and briefed on, the current information about the programme, for example, Student Study Guide, Student Handbook and Student Project Handbook.



	
	Tujuan, objektif dan hasil pembelajaran dihebahkan kepada pihak

berkepentingan jabatan sama ada dalam mahupun luar melalui bahan

dan kaedah di bawah:

Pihak berkepentingan dalam:

i. Buku Panduan Program (Student Study Guide) untuk pelajar

ii. Curriculum Information Document On Line System (CIDOS)

iii. Brosur Program

iv. Program induksi pensyarah

v. Minggu Suaikenal pelajar

Pihak berkepentingan luar:

i. Sesi Dialog bersama Industri.

ii. Mesyuarat Jawatankuasa Penasihat Politeknik

iii. Brosur Program.



	1.3.3
	a)  Provide details of the coordinator of the programme and members of the team responsible for the programme. State the manner in which the academic team manages the programme. What are their authority and responsibility? What are the procedures that guide the planning, implementation, evaluation and improvement of the programme?

	
	

	
	b) Does the programme team have access to adequate resources? Provide evidence.



	
	Polytechnic to produce information on:

    1.  List of lecturers for the particular programme /field

    2.  Organization chart and function

    3.  Lecturers to students ratio 



	1.3.4
	Show how the department provides favourable conditions for teaching and learning.

	
	

	1.3.5
	Describe the department’s initiatives to encourage innovations in teaching, learning and assessment.

	
	

	1.3.6
	State how the department obtains feedback and uses it to improve the delivery of the programme outcomes. Provide evidence.  

	
	Feedback gained from student's observation on lecturer's delivery of particular course.



16

